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Tangalooma Island Resort is a privately-owned property upon the shores of Moreton Island’s west coast. The
boundaries of the resort and its leasehold management rights are generally indicated by signage, fencing, logs at
the Northern and Southern ends, as well as the resort jetty.

This policy also extends to cover all tours and transportation vehicles/vessels owned or operated by the resort or
its concessionaires, as well as the Brisbane wharf facility/grounds at Holt St Pinkenba.

Purpose of this policy

We place a high value on the privacy, and protecting the experience of our guests. As a result any commercial,
corporate or media filming and photography within the Tangalooma Island Resort precinct, or upon one of the
tours operated by the resort (or its concessionaires) into adjoining Marine/National Parks, requires a permit issued
by resort management. If you are considering any commercial/corporate filming or media operations on the resort
grounds please apply for a permit.

The main purpose of regulating film production is to ensure these activities are carried out in a safe manner with
minimal disruption to local residents, guests, and businesses, whilst also prioritising the privacy, health and safety of
our staff, guests and the general public during film production.

Applying for a permit

To apply for a permit please contact marketing@tangalooma.com with as much advance notice as possible to
ensure the resort has time and capability to fully assess the request. In your requests please indicate as much
information as possible about the shoot purpose, goals, preferred locations and shots, crew size, logistics, intended
use of footage, and anything else that will help us assess the application. Be as detailed as possible upfront with
this information as the permit permissions will be associated with the activities & actions we specifically agree and
this may not be able to change on the day of the shoot.

Any permits issued will need to be carried and presented for inspection as requested by resort staff at any time.

Note that depending on the complexity of the shoot, the resort may insist on the film crew requiring a staff
host/coordinator to travel with them on the day, prepare itineraries and logistics of the shoot. This may incur costs
and conditions that will need to be agreed by both parties in writing in order to proceed.

Filming Locations

Due to the privacy of our guests, third-party filming will not be approved at selected areas on the island including
guest pools, and popular public spaces, hotels, apartments or houses.
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Filming requirements
If a permit is granted the following rules must be adhered to as a minimum:

e Do not film any guests, as they are paying guests on our private resort. Guests must not be disrupted, if
guests are using the filming location wait for them to leave, do not ask them to relocate or film any
crowded areas

e Film crews must adhere to all instructions of resort staff at all times, irrespective of permit conditions

e No damage, pollution, or interference is permitted with any of the natural environment or waterways of the
location. Similarly no local wildlife be disturbed, threatened or interfered with during the shoot.

e Noise must be kept to a minimum

e No permanent structures or structures which damage property may be set up

e All safety and road rules must be adhered to while filming. Equipment must be kept to a minimum and
should not obstruct any walkways or access points

e Unless otherwise agreed, filming permission is granted on the basis final edit of vision and stills are sent to
the permit issuer for approval before use. Approval will not be withheld unreasonably.

Any breach of these rules (and/or any other rules stipulated in your permit) may include the suspension of your
permit, or access to resort facilities and services. Additionally we reserve the right to confiscate any equipment and
subsequently reporting any appropriate breaches to QLD Police. Individuals may be subject to litigious action for
violation of privacy, trespass, injury to third parties, or damage to the environment, and any breach of subsequent
legislation.

Drone Filming

For any Drone filming requests please review our policy on drones and remotely piloted aircrafts.

Filming in Marine Park or National Park Rules

In accordance with our commitment to protecting our natural environment and as a courtesy to film crews, we
have provided further information on rules concerning commercial filming and photography in the surrounding
National Park and Marine parks.
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http://www.tangalooma.com/TangaloomaV2/media/Documents/PDF/Tangalooma-Drone-Policy.pdf
https://www.tangalooma.com/national-park-filming
https://www.tangalooma.com/national-park-filming

